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properly formulated cover letter and resume are critical as they are the individual’s first opportu-
nity to impress the potential Employer (“first impressions last”). He also emphasized that a re-
sume should be characterized by the following:

1. It should be as concise as possible;

2. It should be tailored according to each job requirement;

3.
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Day 3: Wednesday July 28t 2010:
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* For Jamaica, the issue was Braille Literacy;
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